Blackwire C510-
M/C520-M

[TlpoBogHasa USB rapHutypa

PyKOBO,EI,CTBO NnoJfib3oBaTesd

Microsofts Lync.

plantronic;\




Aobpo noxanosaTtb

Mosapaensiem Bac ¢ NnpuobpeTeHrem HOBOro npoaykTta Plantronics. 3To pykoBoAcTBO coaepXuT
WHCTPYKLIMU MO HaCTPOWNKe 1 cnonb3oBaHuio rapHnTypel Blackwire C510-M/C520-M

CncTtemHble TpeboBaHuMs
MK

» OnepauunoHHas cuctema: Windows® 7, Windows® 8, Windows XP®, Windows Vista®
* Mpoueccop: 400 MHz Pentium™ (MwuH.); 1 GHz Pentium processor orequivalent (PekomeHg.)

* RAM: 96 MB (MwuH.); 256 MB (PekomeHa,.)
» CBobogHOE MecTo Ha xecTkoM aucke: 280M6 (MwuH.); 500M6 mnu Bbiwe (PekomMeHa.)

* Microsoft Windows XP-Service Pack 3 (SP3) nnu crapwue.

SkpaH
* MuH. paspelwenune 800 x 600, 256 upeToB

* 1024 x 768, 32-bit (PekomeHs.)

Bpaysep

* Internet Explorer® 6 nnu BblLwe
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KOMNAEKT NOoCTaBKH

A

Blackwire C510M ¢ BCTPOEHHbLIM Blackwire C520M ¢ BCTpOEHHLIM
KOHTpOnnepomM (MOHO) KOHTpOInnepom (cTtepeo)

Yexon
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OCHOBHble PYHKLUH

NKOHKM ynpaBAeHUs

DyHKUUA

\

KHonka
npuema/3aBepLueHus
BbI3OBa

BxopAwun BbI3OB (l'i
MuraeT 3eneHbiM
Ha nuHum

[opuT 3eneHbIM

B

KHonka yBenn4yeHus rpoOMKoCTu

| |
—_

YBenuuvBaeT rpOMKOCTb NPOCNYLUNBAHNS

KHonka YMeHbLUeHUsA TPOMKOCTU

e ]
—

YMeHbLUaeT rpoOMKOCTb NMPOCyLIMBAHUSA

¥

KHonka
BKITOYEHUA/OTKNIOYEHUA
MUKpOdOHa

["opuT KpacHbIM, Korga OTKIOYeH

™
TexHonorua Smart Sensor

[aTtumkm onpeaensioT, AENCTBMTENLHO N Bbl HOCMTE rapHUTypy. [latyumkn pacnonoxeHsl B
aKyCTMYeCKOM Kancynbl Ha CTOPOHE MUKPOOHOM.

Ha3HaueHue paTunka

OyHKUUA

ABTOOTBET Bbl30Ba
Korpa Bbl He HOCUTE rapHUTYpY ¥ NOCTynaeT BXOAALWMA Muraer 3eneHbiM

Bbl30B Ha KOMNbKOTEPE, HaAeHbTe rAapHUTYpPY U Bbl30B

OyaeT NpuHAT aBTOMaTUYECKN. Bbl HE AOMKHbI
HaXMMaTb KHOMKY OTBETa / 3aBepLUEHUS.

BxoasAwwmii BoIZOB %
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HolweHue rapHUTYpbI

HoweHue HapeHbTe oronosbe Tak, 4Tobbl BamM 6bIno yao6HO

[na onTvmManbHOM Nepesaun 3ByKa, COTHUTE CTPeNKy MUKPOPOHa U
rnomectmte MUKPOdOH BAN3KO KO PTY.

plantronics.



ExXxeAHEBHOE UCNOAb3OBAaHUE

MopknioyveHe k MK Y6epuTecb, 4to Microsoft Lync ycraHoBsneH Ha Bawem [MK.
1 BbI3OB MopkntounTe rapHUTypy kK USB-nopTy KoMmmbloTepa. MapHATYpa aBToMaTUYecku
BKMIOYaETCS.

)
HER"

lMpoBepbTe HacTpownku 3ByKa. [looTBepauTe HACTPOMKM OMHAMUMKA M MUKPOG)OHa Ha
Bawem [K ana cogpTdoHa.
» HacTtpoika 3syka ana Windows 7 n Windows 8

Otkpownite [laHenb ynpaBneHus -> 3ByK -> Bknagka BocnpoussegeHue, BbiGpaTb
ycTponictBo Plantronics C510/C520 kak ycTponcTBa No yMOMYaHUIo

* HacTpoiika 3Byka gna Windows XP

OtkponTe MNaHenb ynpasnexHus -> 3BykuU 1 ayaMoyCTPONCTBA, Ha Bknagke Audio BeibepuTe
ycTponicTBo Plantronics C510/C520 gns BocnpounsBeaeHns 3Byka.

CoBepLuunTe BbI30B C MOMOLLbIO NporpammHoro obecneyerms Microsoft Lync.

Bxoasawme/ncxopsiwme CoBepLuieHue BbI30Ba
BbI3SOBbLI Habepute HeobxoanuMbiit Homep Ha Microsoft Lync/Office Communicator

Mpuem BbI3OBa
+ HageHbTe rapHuTypy Ana oTBeTa BbI3OB C TEXHonornen Smart Sensor unu,

- HaxmuTe Ha KHOMKY npuema/3aBepLueHuns Bbi3oBa

3aBeplieHne BbI3oBa
HaxxMuTte kHOMKy nprvema/3aBepLUeHunsl Bbl30Ba Ha rapHUTYpe.
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PerynupoBka ypoBHsi
rpPOMKOCTH

OTknro4veHue
MUuKpodoHa

Haxxmute KHOMKy yBENMYEeHUs rPOMKOCTM (+) Ha KOHTponnepe, YTobbl yBENNYNTL FPOMKOCTb.
HaXMunTe KHOMKY yMeHbLLEHUSI TPOMKOCTH (-) Ha KOHTponnepe, YTo6bl YMEHbLUNTL FPOMKOCTb.

Bo Bpems pasroBopa HaXXMuTe KHOMKY OTKMIOYEHUSI MUKPOGPOHA Ha KOHTPOJINEPE rapHUTYpLI.

Koraa MWKpO(OH OTKMIOYEH, CBETOAMOL FOpPUT KpacHbIM (Bbl BCE €Lle CMOXeTe CrbllaTb
3BOHSILLETO).

[nsa BknoYeHns MMKpooHa CHOBa HaXXMUTE KHOMKY OTKINKO4YeHnA MUKpPOhOHa
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AononHutenbHoe 10 Plantronics Spokes

[ononHuTtensHoe nporpammHoe obecnedenHne Plantronics Spokes gomkHo
ObITb 3arpy»xeHo, 4Tobbl NoNy4YnTb AOCTYN K NaHenu ynpasneHus Plantronics.
YctaHoeute Spokes, nocetus cant plantronics.com/support

MaHenb ynpaBneHus Plantronics Ytobbl 3anyctntb aTy ytunuty, wenkHute Myck> [Mporpammbl> lMaHenb ynpaBneHus
Plantronics> Plantronics Control Panel.

&4 Plantronics Control Panel === )
Bevices”)| Appiications | Preferences | About |
Devices
[ Blackwire C5xx ] [ Device Setings.
Set Defautt Softphone
Defauit Softphone Micrasch OC/Lyne -
Audio Settings
= our Plantronios devics and software do not cortrol audia routing on your system
Makesureyour  Windows audio seftngs
andthe softphone and media player audio seftings are comect
=

Bknapka lMNpunoxeHus  Bknapka Mpunoxenus oTobpaxaeT cCOBMeCTUMOCTb Plantronics ¢ pasnuyHbIMm
NPUNOXEHUAMK, TaKUMM KaK NporpamMmmMHble TenegoHb! 1 meguanneeps.

A& Plantronics Contral Panel o= =g

Devices || Appications :| Preferences | Abaut |

Status of the Plantronics application Integration modules

Name En
Avaya IP Agent

Avaya IP Softphone

Avaya one-X Agert

Avaya one-X Commuricator
Gisco IP G

Cisco UC Clients (CSF)
Cisco WebEx Connect

IBM Sametime

Tunes

Microsaft OC/Lync

NEC SF350

ShoreTel Call Manager
Shore Tel Communicator
Skype

Vinamp

Windows Media Player

&

ed Running

A R R A A A AR AR A A YA

o
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Bknaaka Hactpounku

Bknapgka O6 ycTpounctee

MNosBonser YCTaHOBUTb HaCTPOWKMN B:

* U3meHeHune cTtatyca B Lync Bbl MOXXeTe N3MEHUTb HAaCTPOMKKU cTaTtyca B 3aBUCUMOCTU

OT TOro, HageTta Ha Bac rapHuTypa unun Het

Ay Plantronics Control Panel el @ =)
Devices | Applications [{ Preferences || About |
HELP
Action to Media Player:
When a cal begins [Pause -
When a call ends [Fiay -

General

[Z] Ring both Headset and PC
Maintain Headset to PC link

Audio Sensing Enabled

Smart Sensor: Wearing State

Escalate IMto Voice for:

Launch audio devices control panel
[¥] Help us improve this software by allowing us to collect anorymous feature usage statistics
[¥] Enable ato presence update on Microsoft OC/Lyne and Skype

Microsaft OC/Lync Dialtone Enabled

When headset is put on, set presence to

When headset is removed, set presence to:

[Do nething

z

Do nething

)

[De nething

)

Restore Defautts

Apply

* Megua-nneepe VameHeHve oencTBmA Ha KHomnke Bbl3oBa: aysa, BocnpoussegeHune, Mute
W HUYEro He AenaTb
e O6GLwMe HaCTPONKMN

ObGecneunBaeT onepaTMBHbIA AOCTYN K PYKOBOACTBY NONb30BaTeNs 1 oTobpaxxaeT
CUCTEMHYIO MHOPMALIMIO FapHUTYPbI.

e Plantronics Control Panel

[E=8 R =~

Support

User Guide

Device Information
Product 1D

Product Name
Manufacturer Name

Headset Serial Number

Software Versions

Plantronics Control Panel

Fimware Versions
USB Fimware
Base

Headset

USB Adaptor/Bass Serial Number

Plantronics Unified Rurtime Engine

Contact Plantronics

106
Blaclwire C520-M
Plantronics

i

27578550
27578550

Apply
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MeHepxep obHoBAeHUU Plantronics

B meHenxepe ob6HoBneHu Plantronics Bbl MoXeTe ckadyaTb HOBOE NporpamMmmHoe
obecneveHre 1 NPOLUMBKK, KOrAa OHU AOCTYNHbI. [ns npoBepkn 06GHOBNEHNIA U NX
ycTaHoBku neperigute B MeHto [MYCK> Mporpammbl> Plantronics> Plantronics Update
Manager.

MpoBepsATb HanU4une 06HOBNEHU aBTOMaTUUYECKN
YcraHoBuTe cnaxok "Check for Updates Automatically" ans BknoyeHus aBTomaTnyeckoro
yBEAOMIIEHNMS O BbIXoAe HOBbIX Bepcuii O 1 NpoLmBoOK.

MpoBepATb HanU4Yne o6GHOBIEHUI BPY4HYHO
[ins npoBepku JOCTYNHOro NporpaMMHoro obecneyeHnss 1 OOHOBMNEHMI MPOLLUMBKM B
noboe Bpemsi, HaXMUTe Ha kHornky "Check For Updates Now".

YcTtaHOoBKa OGHOBIIEHUN
Ecnu gocTtynHbl HOBble 0GHOBNEHUSA, HaxxmuTe Ha kHonky "Install Checked Updates” ons
Hayana ycTaHOBKMW.

plantronics
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[MoUCK U ycTpaHEeHUe HeUCNpPaBHOCTEH

FapHuTypa

A He cnbilwy aboHeHTa YpoBeHb rPOMKOCTU CIAMLLKOM HU3KUM. HaxXmuTe KHOMKY
yBENUYEHUSI TPOMKOCTU Ha rapHUType.

apHutypa USB He ycTaHoBneHa B ka4ecTBe ayaMoyCTponCTBa no
ymonuanuto. MicnonbayinTte HacTporikv 3Byka Ha [K, 4Tob6bl BbIOpaTh
rapHUTYpPY KakK ayaAMoyCTpOMCTBa N0 yMOMNYaHUIo.

Ons Windows XP

» OtkponTe MaHenb ynpasneHns> 3BYKu 1 ayanoyCTpoONCTBa> BKNaaKa
Ayavo.

* BbibepuTe rapHUTypy Kak yCTPOMCTBO MO YyMOMYaHUIO.
Ona Windows Vista u Windows 7

» OtkpoWiTe MaHenb ynpaBneHus > 3Byku

* BbigenuTe rapHutypy, Boibepute 3HaveHune o ymonyaHuio
Ona Mac OS X

» OtkporiTe MeHo> CrcTeMHble HacTPOMKn> 3ByK> BKIaaKy
BocnpousseaeHue.

* Buibepute rapHuTypy B OkHe "BbibepuTe yCTpOncTBO
BblBOAA 3BYyKa".

ABOHEHT He CIbIWNT MEHS OTkntoveH MUKpodoH. HaxxmuTe kHonky Mute, 4ToGbI
BKOYNTb MUKPOCOH.

CTtpenka MnkpodoHa pacnonoxeHa He NpaBuIlbHO.
PasmecTuTe cTpenky y pra.

apHutypa USB He ycTaHoBneHa B ka4ecTBe ayaMoyCTponcTBa no
ymonuaHuio. MicnonbayinTe HacTpovikv 3Byka Ha [K, 4Tobbl
BbIGpaTh rapHUTYpY Kak ayAMoyCTPOMCTBA N0 YMOMYaHUIO.

Onsa Windows XP

» OtkponTe MNaHenb ynpaBneHusi> 3Byku 1 ayamMoycTponucTea>
BKragka Ayamo.

* Bbibepute rapHuTypy Kak "3ByKo3anucb" yCTPOWCTBO MO YMOMYaHWIO.

LOnsa Windows Vista n Windows 7

* OTkponte [laHenb ynpaeneHuss > 3Byk.>3anucb. Bblgenute
rapHuTypy, Bblbepute 3HadeHue Mo ymonyaxuio
Ons Mac OS X

* Otkponte MeHto> CUCTEMHbIE HACTPONKN> 3BYK> BKNaaKy 3anuce.

* Bbibepute 3HaueHne "YCTpOMNCTBO 3anncu no ymonyaHu"

3BYK B rapHUTYPE UCKAXEH. Y6aBnaiTe rpoMKOCTb, NOKa UCKaXEHUS He NCHE3HYT

£ cnblwy 3x0 B rapHUTYpe. OTperynvpynTte rpoMKOCTb B HayLLHUKaX

[pyrasi rapHUTypa, KOTOpYO [apHuTYpa ycTaHaBnvMBaeTCs B ka4eCTBe ayanoyCTPOMCTBa Mo
S Mcnonb3oBarn, YTobbl ymonyanuto. Bocnonb3synTtecb HacTponkamu 3syka B [aHenn

crywaTth My3blky, 6onblie He ~ YMPaBNeHuA.
paboTaer. Ons Windows XP

« OTKpoiiTe MaHenb ynpaBneHns> 3BYkU 1 ayanoycTponCTBa>

BKragka Ayamo.
* B pasgene "Bocnpou3BegeHve 3Byka', u3MeHUTe
YCTPOWCTBO MO YMOMYaHWIO Ha BaLl BbIGOP.
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Onsa Windows Vista n Windows 7

OtkponTte [MaHenb ynpaBneHust > 3BYyK.

Bblaenute rapHutypy, BoibepuTe 3HaveHve o ymonyaHuio
Ona Mac OS X

OtkponTte MeHio> CncTemMHble HaCTPONKMU> 3BYK> BKNaaKy
BocnpownseegeHve.

Bbibepute Heo6xoaMMoe YCTPOCTBO U YCTAHOBUTE MO YMONYaHMUIo

apHWTypa He oTBeYaeT Ha
HaXKaTns KHOMOK

Korpa KOMNbKOTEP NepexognT B PEeXUM OXngaHua nunu cnsAwmmn
pPexuMm, rapHUTypa OTKIMo4YaeTCA. Y6epuTtech, 4To Ball
KOMMbKOTEP HAaxoauTCcA B aKTUBHOM COCTOAHUMN.

Ucnonb3oBaHune
Microsoft Lync/Office
Communicator

£ He cnbiwy cobecefHka

Y6epnutecs, uto Blackwire C510/C520 ycTaHOBREH B Ka4yecTBe
yCTPOWCTBa BOCnpon3BeaeHus no ymonyaxuio B Windows.
Y6eputech, yto Blackwire C510/C520 ycTtaHoBneH kak ayamo
yctpoinctea B Microsoft Lync / Office Communicator.
Y6eputecn, 4To ypoBeHb rpoMkocT B OC Windows n B

Microsoft Lync / Office Communicator He oka3ancsi cnuiuKom
HU3KUM.

MeHs He cnblwaTt

Y6eputecn, uto Blackwire C510/C520 ycTtaHoBneH B Ka4yecTBe
yCTpOWNCTBa BOCMpon3BeAeHus no ymonyaxuio B Windows.

Y6eputech, uto Blackwire C510/C520 ycTtaHoBneH kak ayamo
yctpoictea B Microsoft Lync / Office Communicator.

Y6eautecn, 4To ypoBeHb rpomkocT B OC Windows n B
Microsoft Lync / Office Communicator He oka3ancs cnuwikom
HU3KNM.

apHuTypa He paboTtaeT
¢ Microsoft Lync / Office
Communicator.

Y6eanTech, YTO rapHUTypa NOAKIYeHa.
HaxmuTte kHonky OTBeTa / 3aBeplLueHne Ha KOHTponnepe
OTperynupyiTe rpoOMKOCTb 3ByKa Ha KOHTpornnepe

Ecnun 3Byk no-npexxHemy CrvLLKOM TWUXWIA, OTperynupymte
rpomkocTb Ha MK n Microsoft Lync / Office Communicator.

3BYK UCKaXEH UK 51 CrbILLY

3X0 B rapHuUType.

OTperynupyinTte ypoBeHb rpomkocTu Ha MK n Microsoft
Lync/Office Communicator.

PacnonoxuTe mukpodoH 6nvke k nogdbopoaky

Ecnn nckaxxeHus no-npexHemy npuCyTCTBYIOT, MOHM3TE
rPOMKOCTb C MOMOLLIbIO KHOMKW PeryrnmpoBKy rPOMKOCTH (-).

TexHonorus
Smart Sensors

He paboTaeT aBTOOTBET
BbI30Ba

Y6eauTech, YTO Kancyna AvHaMuka HaxoauTCs Ha BalleM
yxe
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Plantronics, Inc. Plantronics BV

345 Encinal Street South Point Building C

Santa Cruz, CA 95060  Scorpius 140

United States 2132 LR Hoofddorp
Netherlands

© 2013 Plantronics, Inc. All rights reserved. Plantronics, the logo design, and Blackwire are trademarks or registered trademarks of Plantronics, Inc. All
other trademarks are the property of their respective owners. Apple, iTunes and Mac are trademarks of Apple Inc,, registered in the U.S. and other
countries. Microsoft, Vista, Windows and XP are trademarks of Microsoft Corporation in the US and other countries. Pentium is a trademark of Intel
Corporation in the U.S. and/or other countries. Skype is a trade mark of Skype Limited and is used with the permission of Skype Limited.

200219-06 (03.13)
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